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FactoryTalk TeamONE: Download and Setup in Minutes  

Overview 
•  FREE to get started 
•  Download from Apple App Store or Google Play 
•  Login – using Knowledge Base ID (Single Sign on) 
•  Create teams based upon common information needs 

Benefits 
•  Collaborate with team members in real time 
•  Assess Ethernet/IP CIP enable devices real time 
•  Pinpoint problematic devices faster to address downtime 
•  Proactively address issues to keep production running 
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Device Data Human Data 
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Plant network ü 

Internet ü 

Are you using wireless in your operations? 

Needed for device connectivity 

Needed for collaboration 
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Collaborate and Investigate On-the-go 

Overview 
•  Share information 
•  Collectively determine solutions 
 

Benefits 
•  Secure, real time notifications 
•  Chat one on one when it makes sense 
•  Teamboard allows group communication 
•  Leverage experts not near machinery 

AND MORE than the average group texting app 

Plant 
network 

Internet ü 
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Be a Member of Multiple Teams 

Overview 
•  Small teams are ideal 
•  Focus on a common interest 
•  Receive team based notifications from all teams 
 

Benefits 
•  Quickly switch between teams 
•  Collaborate with different people on different projects 
•  Keep information organized towards common objectives 

Plant 
network 

Internet ü 
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Search Knowledgebase Articles On-the-go 

Overview 
•  Access Knowledgebase directly from TeamONE 

Benefits 
•  No need to exit the app  
•  No URL to google or remember 
•  Quickly reference KnowBase Articles 
•  No additional log in required with single sign on 

Plant 
network 

Internet ü 
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Document Incidents On-the-go 

Overview 
•  Document problem(s) 
•  Use as electronic notepad 

Benefits 
•  All team members can view / edit 
•  Photo and images can be saved per incident 
•  Relevant information stays together! 
•  Saves indefinitely for historical reference 
•  Can leverage as a favorite for quick reference! 

Plant 
network 

Internet ü 
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Make Connections with your Devices On-the-go 

Overview 
•  Devices become part of the team 
•  Connect directly to any CIP devices – even 3rd party 

Benefits 
•  One time set up per device per team 
•  All team members can access device information 
•  Reduce need for a PC server, gateway, or OPC server 

Plant 
network ü 
Internet 
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Get Device Status Instantly 

Overview 
•  Device Status for any Ethernet/IP CIP Device 
•  Learn device faulted/not faulted, on/offline state 
•  PF755 and PF525 access any drive parameter 

Benefits 
•  Real Time Information! 
•  Quickly pin point problematic devices 
•  Troubleshoot without suiting up in PPE 
•  Reduce need for a PC server, gateway, or OPC server 

Plant 
network ü 
Internet 
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Trend Data Directly in the Mobile Platform 

Overview 
•  Real time troubleshooting 
•  Maintain 1 minute historical view 
•  Trend up to 5 parameters simultaneously 
•  Including PowerFlex 755, 525 and controller 

parameters / tags 

Benefits 
•  Real Time Information! 
•  Quickly pin point problematic devices! 
•  Troubleshoot without suiting up in PPE! 
•  Reduce need for a PC server, gateway, or OPC server 

Plant 
network ü 
Internet 
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Monitor Controller Tag Values 

Overview 
•  Create unlimited tag watchlists 
•  Read-only connection to controller data 
•  For use with ControlLogix and CompactLogix 
•  FAQ - See AID 1074493 in RA Knowledgebase. 

Benefits 
•  Real Time Information 
•  Monitor process variables on a mobile device. 
•  Troubleshoot without suiting up in PPE! 
•  Reduce need for a PC server, gateway, or OPC server 
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Star your Favorite Information 

Overview 
•  Add favorites directly from the module 
•  Add a custom URL to your favorites list. 

Benefits 
•  Quick reference of your favorite content 
•  No need to search through the app to find something, 

including Knowledgebase articles. 
•  Access external web content! 
•  Including User Manuals, MES Dashboards, Web-Based HMI. 
 

Plant 
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Internet ü 
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Alarm Status On-the-go 

Overview 
•  Connect to a FactoryTalk Alarms and Events server and 

see alarms from one or more applications. 
•  Optimized mobile interface. 
•  Quick filter by priority, state, or application. 
•  See complete alarm details. 
 

Benefits 
•  Quickly see active alarm states for many 

applications at once. 
•  Post and share alarms with your team to 

help document problems and troubleshoot. 

Plant 
network ü 
Internet 
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 MONITOR & INTERACT WITH IIoT DEVICES, IMPROVE PLANT HEALTH 

DETECT 
your smart 
devices, 
automatically 

DIGITIZE the 
data, allowing 
work to be 
done 

ANALYZE the data 
perform 
calculations, 
transform the data 

ACT on information, 
get to the right 
people, on the right 
device 

HAVE YOU HEARD OF SHELBY? 
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Device Health Diagnostics On-the-go 

Overview 
•   Access Action Cards real time 
•  Collaborate with team using action cards 
•  Swipe right / swipe left machine learning capability 

Benefits 
•  Integration with FactoryTalk Analytics for Devices 
•  Mobile access to device health diagnostics 
•  With machine learning, its about content you like to see 

Plant network *with 
Shelby ü 

Internet 
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What option can you implement today or tomorrow for a phased approach? 
 
 

HUMAN  
COLLABORTION  

ONLY 

Plant 
network ? 

Internet ü 

DEVICE 
COLLABORTION  

ONLY 

Plant 
network ü 

Internet ? 

HUMAN / DEVICE 
COLLABORTION  

SIMULTANEOUSLY! 

Plant 
network ü 

Internet ü 

Don’t yet  
have wireless access  

to controls network 

 
Wireless access to controls  

Network but IT hasn’t approved  
access to internet 

 

IT approves  
secure wireless connectivity 
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Network Hop Configuration 

Overview 
•  Are your devices on a private control network without 

wireless and mobile phones can’t access them? 
•  Navigate to the device over the ControlLogix chassis 

backplane using standard CIP URL addressing. 
•  See AID 1071889 in RA Knowledgebase. 

Benefits 
•  No need to add wireless access points to every control 

network subnet. 
•  Friendly verification as you type in the address. 

Plant 
network ü 
Internet 



21 Copyright © 2018 Rockwell Automation, Inc. All Rights Reserved.           PUBLIC 

NETWORK? 
BUT WHAT ABOUT MY 

https://www.rockwellautomation.com/en_UK/capabilities/industrial-networks/technical-data 
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Literature Library Document: ENET-TD008B-EN-P Literature Library Document: ENET-TD014A-EN-P 

Designing your Network 
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Free Edition Standard Edition 
Unlimited Number of users 
 

Core Collaboration Modules 
(Chat & Teamboard) 
Monitor Tags from a ControlLogix or 
CompactLogix controller 

 
 

Basic Device/Process Investigation 
Modules (Device Status & Trend) 

Shelby Action Deck Module** 

Alarm Module* 

Multi-Team Support & Quick Switch 

Commitment Term & Pricing Free, no subscription or 
contract required Per year, per user subscription 

*Requires FactoryTalk Alarm & Events   ** Requires FactoryTalk Analytics for Devices Appliance  

Enhanced Trend with multi-pen 

For comprehensive list, see AID 1034398 in RA Knowledgebase. 

Enhanced with unlimited, multi-controller watchlists 
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FactoryTalk® TeamONE™ 
Improve productivity for every industrial worker 

Your feedback is important 
Contact the dev team directly at www.33seconds.io 


